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365 more responses are hidden

Department

465 responses

1. Achievement

Master of Business Administ…

Master of Computer Applicati…

B.Tech in Computer Science…

B.Tech in Information Techno…

B.Tech in Electronics & Com…

B.Tech in Civil Engineering (…

B.Tech in Electrical Engineeri…

Bachelor of Computer Applic…

1/2

9.5%

9.9%

20.2%

9%

9%

13.3%



1.1. Advanced knowledge, skills ,and values appropriate to the

discipline

465 responses

Satisfied

Not Satisfied

98.3%



1.1a. If "Not Satisfied" for the above question please give suggestions for

improvement (Write NA if you have chosen "Satisfied")

465 responses

NA

Na

N/A

.

Satisfied

Satisfied

No

N.A

Yes

na

That we didn't get any Technology facilities like smart class even though we requested

N-A

No suggestion

Not applicable

N

Everything is fine

NA

Not satisfied

No new skills are there .

Improve faculty. Most teachers don't know what they're talking about



Satisfied,

No advanced knowledge, skills or values has been taught properly

Satisfies

Detailed view about the subject matter is not being provived.

exposure to internships/research from 2nd yr of college

1.2. Advanced oral and written communication skills

465 responses

Satisfied

Not Satisfied

98.9%



1.2a. If "Not Satisfied" for the above question please give suggestions for

improvement (Write NA if you have chosen "Satisfied")

465 responses

NA

Na

.

N/A

Satisfied

na

Satisfied

No

Yes

N.A

NA

That we didn't get any Technology facilities like smart class even though we requested

There should be debate, GD and extempore to improve our soft skills.

N-A

Ns

nA

satisfied

Not applicable

N

NA



Everything is fine

NA

Satisfied,

Need improvement

No emphasis on developing communication skills

1.3. Knowledge of new and various methods and technologies

465 responses

Satisfied

Not Satisfied

96.3%



1.3a. If "Not Satisfied" for the above question please give suggestions for

improvement (Write NA if you have chosen "Satisfied")

465 responses

NA

Na

Satisfied

N/A

.

na

Satisfied

No

Yes

N.A

That we didn't get any Technology facilities like smart class even though we requested

NO DIGITAL CLASSROOM

N-A

.

nA

Not applicable

Na

N

Everything is fine

Training was not equipped with modern technology the current industry working on.



NA

No new methods are there

Everything is stuck in technologies that are decades old, and methods of learning that don't
make sense at all

Outdated usage

Satisfied,

Old technology and techniques are used

No new technologies have been taught

Latest technologies should be included in the curriculum!

No updated knowledge of various technologies was given

Look the point of development side as MERN

Faculty dont have knowledge about the latest technology in the market, didnt get any kind of
help from them in project as they themselves lack knowledge

inclusion of development work from 2nd yr of college with latest technologies

NA

1.4. The ability to be creative, analytical and critical thinkers

465 responses

Satisfied

Not Satisfied

98.1%



1.4a. If "Not Satisfied" for the above question please give suggestions for

improvement (Write NA if you have chosen "Satisfied")

465 responses

NA

Na

.

N/A

Satisfied

na

No

Satisfied

NA

Yes

Na

N.A

That we didn't get any Technology facilities like smart class even though we requested

The students should get case study in the classroom.

N-A

Not applicable

Na

N

Everything is fine

More interactive session to be arranged

Everyone is taught to follow a certain blueprint, and not question authority too much. That's



the opposite of critical thinking

Satisfied,

Need to take some steps to achieve it.

Satisfies

No creativity, thé usually boring classes with age old notes, no new way of teaching

2. Experiences

2.1. The Overall Quality in the aspect of Teaching Learning, Training &

Skill Development, Internship & Placement, Extracurricular & Co-

curricular of the Program of study have been attained.

465 responses

Satisfied

Not Satisfied

97%



2.1a. If "Not Satisfied" for the above question please give suggestions for

improvement (Write NA if you have chosen "Satisfied")

465 responses

NA

Na

.

N/A

Satisfied

na

NA

No

Satisfied

Na

overall is good

They should focus more on the skill development.

Yes

N-A

Ns

Placement

N.A

Not applicable

Better placement

Everything is fine



Not satisfied

Placement will conduct for Civil Engineering Department otherwise It's difficult to get Job
from Outside .

Satisfied,

It's good. But I guess it could be better. New technologies are introduced every year. So the
curriculum should introduce this techniques in a regular manner.

Teaching and learning is average and others are very poor.

N A

Extracurricular activities must have some more options as the choices provided are very
limited!

Ma

Placement rate is less than 5%, teachers are too lazy to help us with any of the above
mentioned skilled

early opportunities

NA

2.2. The usefulness of the program of study for employment

possibilities

465 responses

Satisfied

Not Satisfied

98.5%



2.2a. If "Not Satisfied" for the above question please give suggestions for

improvement (Write NA if you have chosen "Satisfied")

465 responses

NA

Na

.

N/A

NA

na

Satisfied

No

Satisfied

Na

Yes

N-A

N.A

Not applicable

Everything is fine

NÀ

Not satisfied

What's being taught is not nearly as good as the industry standards

Satisfied,

The trainers we get are not so good.



N .A

.

No usefullness

NA

2.3. The commitment of the faculty & staff concerned are

465 responses

Satisfied

Not Satisfied

98.7%



2.3a. If "Not Satisfied" for the above question please give suggestions for

improvement (Write NA if you have chosen "Satisfied")

465 responses

NA

Na

.

N/A

na

Satisfied

Satisfied

No

NA

N.A

NA

Yes

N-A

Not applicable

Everything is fine

Not find that much Helpful

Satisfied,

Na

They will just come and teach, they are not concerned whether we are understanding or not,
they are least helpful people i have ever come across.



2.4. The quality of evaluation and grading practices

465 responses

Satisfied

Not Satisfied

99.1%



2.4a. If "Not Satisfied" for the above question please give suggestions for

improvement (Write NA if you have chosen "Satisfied")

465 responses

NA

Na

.

na

N/A

Satisfied

Satisfied

No

NA

N.A

Yes

N-A

nA

Not applicable

Everything is fine

A

Satisfied,

Na

Ns

They didnt even see our final year major project , i accept it was my fault that i couldnt
submit my name on the assigned date but still we had contacted with the teachers



concerned, they gave us hope that they will check our project, we worked very hard but in the
last moment the said they wont even see our project altough we submited it on the perfect
time. They didnt even ask questions for the grand viva altough its a part of the syllabus. They
just said they will give 40. Nơ acknowledgment of hardwork!!

2.5. Overall teaching effectiveness

465 responses

Satisfied

Not Satisfied

99.4%



2.5a. If "Not Satisfied" for the above question please give suggestions for

improvement (Write NA if you have chosen "Satisfied")

465 responses

NA

Na

.

na

Satisfied

N/A

No

NA

Satisfied

N.A

Yes

N-A

NA

Not applicable

Everything is fine

Satisfied,

I regret choosing this college for completion of my gradyation

engagement is needed



2.6. The quality of instruments, consumables purchased & installed

465 responses

Satisfied

Not Satisfied

97.6%



2.6a. If "Not Satisfied" for the above question please give suggestions for

improvement (Write NA if you have chosen "Satisfied")

465 responses

NA

Na

.

na

Satisfied

NA

N/A

No

Satisfied

N.A

More Needed

In our department there were hardly any instruments, we asked for projector/ smart class we
didn't get any of it .

Yes

N-A

nA

Can add more latest electronic gadgets especially used for IOT platforms

Not applicable

NA

Everything is fine

Not using up to date technologies



Satisfied,

Na

More instruments better labs

No instruments provived

NA

2.7. The quality of faculty guidance for your project or comprehensive

exam

465 responses

Satisfied

Not Satisfied

99.1%



2.7a. If "Not Satisfied" for the above question please give suggestions for

improvement (Write NA if you have chosen "Satisfied")

465 responses

NA

Na

na

.

NA

Satisfied

N/A

Satisfied

No

N.A

Yes

N-A

Our guide left the college without informing us

Because ma'am left college

Not applicable

Everything is fine

Satisfied,

No guidance from their end, they get disturbed if we call them



2.8. The quality of career orientation & training

465 responses

Satisfied

Not Satisfied

98.9%



2.8a. If "Not Satisfied" for the above question please give suggestions for

improvement (Write NA if you have chosen "Satisfied")

465 responses

NA

Na

.

na

N/A

Satisfied

NA

Satisfied

No

N.A

There should be more classes for career orientation and training.

Yes

N-A

nA

Not applicable

No or very few training

na

Everything is fine

NANa

Satisfied,



Training was nớt satisfactory

2.9. The quality of support received from faculty to pursue your goals

465 responses

Satisfied

Not Satisfied

98.5%



2.9a. If "Not Satisfied" for the above question please give suggestions for

improvement (Write NA if you have chosen "Satisfied")

465 responses

NA

Na

NA

.

na

Satisfied

N/A

Satisfied

No

N.A

Yes

N-A

nA

There should be some sessions for career scope and ideas.

Not applicable

Everything is fine

Satisfied,

More Guidance related to placements, Interview preparation should be provided during 1st
year and 2nd year!

Na



More pressure needed

No support! Only insult that too for very petty things

2.10. The reputation of the program in the community outside the

Institution

465 responses

Satisfied

Not Satisfied

99.8%



2.10a. If "Not Satisfied" for the above question please give suggestions for

improvement (Write NA if you have chosen "Satisfied")

465 responses

NA

Na

.

na

NA

N/A

Satisfied

Satisfied

No

N.A

Yes

N-A

nA

satisfied

Not applicable

Everything is fine

Satisfied,

Na

N

Nq



Not satisfactory

3. Department

3.1. Provided a welcoming atmosphere

465 responses

Satisfied

Not Satisfied

99.1%



3.1a. If "Not Satisfied" for the above question please give suggestions for

improvement (Write NA if you have chosen "Satisfied")

465 responses

NA

Na

.

na

NA

Satisfied

N/A

Na

No

Satisfied

N.A

Improve this please

N-A

nA

NA

Not applicable

Everything is fine

More emphasis should be given on what is being shared in class groups in detail

Satisfied,

Yeah only during the first few classes



3.2. Demonstrated concern for individual needs

465 responses

Satisfied

Not Satisfied

99.1%



3.2a. If "Not Satisfied" for the above question please give suggestions for

improvement (Write NA if you have chosen "Satisfied")

465 responses

NA

Na

.

Satisfied

na

NA

N/A

Na

No

Satisfied

N.A

N-A

nA

.

Not applicable

N

Everything is fine

Could have been better

Nqa

Nana



Satisfied ,

NzA

Only mentor and few teachers

Never, they are not concerned about students

3.3. Distributed attractive and useful materials

465 responses

Satisfied

Not Satisfied

98.1%



3.3a. If "Not Satisfied" for the above question please give suggestions for

improvement (Write NA if you have chosen "Satisfied")

465 responses

NA

Na

.

NA

na

Satisfied

N/A

No

Satisfied

Na

N.A

More Needed

Normal product distributed

N-A

nA

Not applicable

Librarian not issues books

N

Everything is fine

I not find any improvement stuff



Satisfied,

Nan

Syllabus is too outdated.

Didn't distribute

Some teachers did, some did not

3.4. Handled sensitive matters

465 responses

Satisfied

Not Satisfied

98.9%



3.4a. If "Not Satisfied" for the above question please give suggestions for

improvement (Write NA if you have chosen "Satisfied")

465 responses

NA

Na

.

NA

na

N/A

Satisfied

No

Satisfied

N-A

nA

satisfied

N.A

Not applicable

N

NA

NAn

Everything is fine

Satisfied,

A counselor must be provided so that students can share the emotional feelings towards
them!



Na

No, only insulted students doesnt matter how well ị performed in my earlier semester, if u
disobey them even for a single time they will hold grudges forever

3.5. Presented relevant Internet based resources

465 responses

Satisfied

Not Satisfied

97.8%



3.5a. If "Not Satisfied" for the above question please give suggestions for

improvement (Write NA if you have chosen "Satisfied")

465 responses

NA

Na

.

NA

na

Satisfied

N/A

No

Satisfied

Na

Not Sufficient

Very poor network of collage

N-A

nA

Naa

Not applicable

No internet

N

Everything is fine

More exposure could have been provided



Satisfied,

Internet facility is very poor

N.A

Internet access is still not upto the mark in some places around the campus.

Not provived

Quality contents are needed

4. Academic and Student Support

4.1. Admissions processing

465 responses

Satisfied

Not Satisfied

99.6%



4.1a. If "Not Satisfied" for the above question please give suggestions for

improvement (Write NA if you have chosen "Satisfied")

465 responses

NA

Na

.

na

Satisfied

N/A

NA

No

Satisfied

Na

N-A

N/a

Not applicable

N

..

N A

Admissions should be more smooth with message communications

They said me..that they will put me on BTech in 2020 ..and said that don't tell to anyone.. this
is called scam��

Satisfied,

N.A



4.2. Student academic records

465 responses

Satisfied

Not Satisfied

99.6%



4.2a. If "Not Satisfied" for the above question please give suggestions for

improvement (Write NA if you have chosen "Satisfied")

465 responses

NA

Na

.

NA

na

Satisfied

N/A

Satisfied

Na

No

NaNal

N-A

Ba

N/a

Not applicable

N

A

Satisfied,

N A

Not good



4.3. Campus security

465 responses

Satisfied

Not Satisfied

99.4%



4.3a. If "Not Satisfied" for the above question please give suggestions for

improvement (Write NA if you have chosen "Satisfied")

465 responses

NA

Na

.

na

NA

Satisfied

N/A

Satisfied

No

N-A

satisfied

N/a

Not applicable

N

I not find any good campus

Satisfied,

N A

BA



4.4. Library services

465 responses

Satisfied

Not Satisfied

97.4%



4.4a. If "Not Satisfied" for the above question please give suggestions for

improvement (Write NA if you have chosen "Satisfied")

465 responses

NA

Na

.

na

Satisfied

NA

N/A

No

Satisfied

Na

More Resources required.

The books for the book bank needs to update.

N-A

Na

All book is not given

N/a

Not applicable

books are not provided on time and proper books according the syllabus is not available.
Sometimes the books arive after half of the semester where new subject is introduced and
teachers dont have the teaching materials as well

Very bad experience...most of the books are not available



N

Ma

Library hours should be more for the betterment of student's studies and ease of student's
availability.

Please Give All the Books which is in the Syllabus of Department .

Satisfied,

Books are not available on time

Library should be active till 8:00 pm

4.5. Career placement services(including on campus drives)

465 responses

Satisfied

Not Satisfied

94.4%



4.5a. If "Not Satisfied" for the above question please give suggestions for

improvement (Write NA if you have chosen "Satisfied")

465 responses

NA

Na

.

na

Satisfied

N/A

NA

No

Satisfied

Na

Issue with the core company. Most of the placements provided are on the IT field.

We didn't get any campus drives neither the placement were taken care by the placement cell
, it was all done by our 3 faculty teachers. So I would request the placement cell to take an
initiative to look into the department of hospital management for better placements.

Not good

Improvement need

Satisfied but could bring more better companies for MBA

Need to come up with opportunity to work at Corporate MNC company Ex. Vialto Partner,
E&Y, Deloitte scepically for Fianance Major Students

N-A

Very less no. of students placed in comparison to other colleges.

Campus drive



I was placed in consultant factory they said they will provide 7LPA but they were giving 12k in
hand per month

mostly sales job and preference given to B Tech over BBA

N/a

Low ctc

Not applicable

local companies like banks are not a part of the plaxe

Very bad placement opportunities

N

Need better opportunity with higher package

I accept something good. i not find that much of good placement.

Can do better

Conduct the Civil Engineering Placement Upcoming Days .

No placement services on campus drives

Satisfied,

Not good. Need improvement.

No comments

Very little career placement

In few cases they were not sincere!



4.6. Internships / Industrial Tours

465 responses

Satisfied

Not Satisfied

7.7%

92.3%



4.6a. If "Not Satisfied" for the above question please give suggestions for

improvement (Write NA if you have chosen "Satisfied")

465 responses

NA

Na

.

Satisfied

na

N/A

NA

No

Satisfied

More Needed

It should be improved

Nq

I was placed at medica North Bengal Clinic Where i have not learn any thing related to work
that could help me in future.

N-A

No internship is provided to us so we not get any advantage of industrial work.

No internship provided in 4th year

Not done any industrial tours.

The teaching methods

Not done any tours

No industrial tours



We haven’t got any industrial tour

No industrial tour till date

N/a

Non paid

No industrial

Internship should be for a short period of time so that we do not miss a lot of classes .

Not applicable

Haven't went to any industrial tour

industrial tour scheduled but not taken

Not a single industrial tour

N

Could have been better

NO INTERNSHIP WAS GIVEN BY THEM

N A

Can send outside of West Bengal and it should be paid.

Satisfied,

Need improvement

Haven't received any type of Internship/industrial tour

N A

Interships must be provided to each and every student as work experience does matters for
freshers in order to crack the campus drive.

More companies can visit campus for internships when students are in their 2nd or 3rd year.
So students will be more involved in it due to peer pressure.

Didn't conduct enough tours



College should provide more opportunity and should create a better environment for it.

Na

MA

Their might be various opportunity should be there for internship.

No interships or tours

4.7. Student Health Center

465 responses

Satisfied

Not Satisfied

98.1%



4.7a. If "Not Satisfied" for the above question please give suggestions for

improvement (Write NA if you have chosen "Satisfied")

465 responses

NA

Na

.

na

N/A

Satisfied

Satisfied

No

NA

N/a

N-A

Most of the basic health care is Missing like detol, spray, tape

Not applicable

N

I not used it thats why i don't know very much about this.

Not adequate

N A

Satisfied,

Mostly students have no idea where the medical room is, the faculty should give a tour to the
freshers students regarding the locations.

NAN



Can be a Check-up in each 3-months/6-months

4.8. Add on Programs

465 responses

Satisfied

Not Satisfied

99.6%



4.8a. If "Not Satisfied" for the above question please give suggestions for

improvement (Write NA if you have chosen "Satisfied")

465 responses

NA

Na

.

na

N/A

Satisfied

NA

No

Satisfied

N/a

The freshers and farewell should be conducted in the JC Bose hall.

N-A

Not applicable

N

N A

Nat

Satisfied,

N.A

Sayisfied



4.9. Mentor – Mentee System

465 responses

Satisfied

Not Satisfied

99.1%



4.9a. If "Not Satisfied" for the above question please give suggestions for

improvement (Write NA if you have chosen "Satisfied")

465 responses

NA

Na

.

na

Satisfied

N/A

NA

No

Satisfied

Na

N-A

N/a

Not applicable

N

I not find any good mentor here.

N A

Na

N

Satisfied,

No cooperation from Mentor



N.A

No mentor assigned

4.10. Availability of facilities and infrastructure

465 responses

Satisfied

Not Satisfied

98.1%



4.10a. If "Not Satisfied" for the above question please give suggestions for

improvement (Write NA if you have chosen "Satisfied")

465 responses

NA

Na

.

na

NA

Satisfied

N/A

No

Satisfied

More Required

More facilities needed in our department of hospital management

Nq

N-A

NA

Na

N/a

Not applicable

N

N A

Smart classes and smart labs should be there.



Wifi facilities should improve

Satisfied,

Poor network connection. No infrastructure for research purpose. Outdated machines.

N.A

Most of the system not working and outdated

4.11. Computer facilities

465 responses

Satisfied

Not Satisfied

96.8%



4.11a. If "Not Satisfied" for the above question please give suggestions for

improvement (Write NA if you have chosen "Satisfied")

465 responses

NA

Na

.

na

NA

Satisfied

N/A

No

Satisfied

NA

N/a

Upgradation needed.

Wants more computers

We didn't get any of such computer facilities

No facilities

N-A

Not good

Most computer are not working

Nq

We should be provided with new computers



Not applicable

Most of the computers are not working

N A

Inclusion of IDE in coding and more engaging activities besides coding .

Not updated

Satisfied,

Very outdated.

Some of the computers are not in working condition

N.A

Internet facility needed for the campus

4.12. Hostel facilities

465 responses

Satisfied

Not Satisfied

93.3%



4.12a. If "Not Satisfied" for the above question please give suggestions for

improvement (Write NA if you have chosen "Satisfied")

465 responses

NA

Na

.

na

N/A

Satisfied

NA

No

Satisfied

N/a

It should be close to the college

Local so dont know about hostel

Nq

Not appilied for it

N-A

Do not know about hostel

Very far

Not given any such facilities

NA

Not applicable



no idea about the hostel

Naa

No idea

There should be nearby hostel facility for out of town students.

Not used

I didn't stay in the hostel so don't know about it.

Not availed

Not at all good .very bad food

N A

There are no hostel facilities system

Service is not good

Non-availability of hostel for accomodation of students.

They took my 6 month of fee ...and dont response ����

Satisfied,

Need hostel around college campus

There is no hostel facility in this college. This college must have it's own hostel and mess
facility

N.A

There is no hostel facility available!

Satiafied

No hostel in campus

Lots of improvement needed

5. Student Activities



5.1. Cultural programs

465 responses

Satisfied

Not Satisfied

98.7%



5.1a. If "Not Satisfied" for the above question please give suggestions for

improvement (Write NA if you have chosen "Satisfied")

465 responses

NA

Na

.

NA

na

N/A

Satisfied

Na

No

Satisfied

The freshers and farewell should be conducted on JC Bose hall.

N-A

na

Bashanta utsav not happened this year

No

Not applicable

N

na

..

N A



NAB

Satisfied,

Aur achha hona chahiye tha budget badao

N A

Nq

N/a

5.2 Student Clubs

465 responses

Satisfied

Not Satisfied

96.8%



5.2a. If "Not Satisfied" for the above question please give suggestions for

improvement (Write NA if you have chosen "Satisfied")

465 responses

NA

Na

.

NA

na

N/A

Satisfied

No

Na

Satisfied

N

Should be more active and encouraging.

Didnt join

NaNal

N-A

Don't have

Not applicable

na

Nw

Not used



N A

Nq

Satisfied,

Club cultured has recently started. While some great clubs is there, more clubs should be
introduced

Different Club and Society should be formed like Debate, Dance, etc so that student can
enhance their skill and keep a touch to express themselves apart from Studying only

No clubs created

Koi kuch nahi karta bekar h

N.A

There should be more number of clubs and each should must be present in atleast one club.
It should be made compulsory

Rare club activities

Na

Don't have any idea

5.3. Sports events

465 responses

Satisfied

Not Satisfied

97.8%



5.3a. If "Not Satisfied" for the above question please give suggestions for

improvement (Write NA if you have chosen "Satisfied")

465 responses

NA

Na

.

na

NA

N/A

No

Satisfied

Satisfied

We Do not have any football ground in our campus

N-A

No opportunity for girls

Not applicable

Football tournament not conducted.

N

na

No football event organized, no football ground

NANa

Change the teacher

N A



Na

Satisfied,

Jinko volunteer banate h sab apni marzi chalate h

N.A

One sport per person should be mandatory as physical health and awareness is a must for
every student.

Teams should be made for participating in University games, this will increase the extra
curricular activities of college. Students will pay attention to sports. Teams should
participate in different college leagues (Inter college cricket tournament, footfall, etc)

Limited

Satiafied

Na but field can be open for all

5.4. Social outreach / Extension activities overall

465 responses

Satisfied

Not Satisfied

98.9%



5.4a. If "Not Satisfied" for the above question please give suggestions for

improvement (Write NA if you have chosen "Satisfied")

465 responses

NA

Na

.

na

NA

N/A

Satisfied

No

Satisfied

Na

N

N-A

Not satisfied

Na

Not applicable

There is very less social outreach program is happening

na

N A

Satisfied,

N.A



5.5. Recreational facilities

465 responses

Satisfied

Not Satisfied

99.4%



5.5a. If "Not Satisfied" for the above question please give suggestions for

improvement (Write NA if you have chosen "Satisfied")

465 responses

NA

Na

.

na

NA

N/A

Satisfied

No

Satisfied

N

N-A

Naa

Not applicable

na

NANA

N A

Na

Satisfied,

N.A

No such facilities



nA

6. Overall Assessment

6.1. If you were to do it all over again, would you attend Siliguri Institute

of Technology?

465 responses
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Definitely Yes

Probably Yes

Probably Not

Definitely Not

43.9%

44.7%
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